ON THE BUS

Announcing universal pricing!

Staying Connected
During Inclement
Weather

When severe weather of any kind im-
pacts service, we act quickly to com-
municate accurate, timely information
across multiple platforms.

We are mandated to follow road re-
striction in place by the Departments
of Transportation of Pennsylvania,
New York, and New Jersey. Their
directives can come at any time and
we must act swiftly and efficiently.

Service updates are posted on all of-
ficial social media channels, including
Facebook, X, LinkedIn, and Instagram.
In addition, detailed updates are

Simple. Consistent. Flexible.

We've streamlined our fare system to
make travel easier, more predictable,
and more convenient!

With universal fares, all PA stops now
share the same fare to New York’s Port
Authority, Wall Street, and Newark
Airport.

Similarly, all NJ stops have one consis-
tent fare to these destinations. There
is one exception for Lambertville,
which is directly across the bridge
from our New Hope, PA stop and
therefore follows the PA fare.

This simplified system applies to:
One-Way and Round-Trip fares for

published on the Alerts page of our
website to ensure passengers have a
centralized source for the latest infor-
mation. Our X feed is visible on this
page for those who don't utilize social
media platforms.

For customers directly affected by
service disruptions, email notifica-
tions are sent to:

* Passengers booked on impacted
schedules and who have provided an
email address

* Subscribers who have signed up to
receive service alerts and notifications

adults and children, and Reduced
Fares for seniors, military personnel,
and passengers with disabilities

Universal fares for Commuter Passes
are currently being implemented and
will be available in the coming months
as part of this transition.

Once universal Commuter Pass fares
are fully implemented, regular travel-
ers will be able to cross-book tickets
between alternate stop locations with-
in their state, providing greater flexibil-
ity and control over their schedules.

We thank our commuters for their pa-
tience as we complete this important
update to our fare structure.

These communications include sched-
ule changes, cancellations, delays,
and any operational adjustments as
conditions evolve.

Ticket Resolutions

Passengers requiring assistance with
affected tickets may contact our
Customer Service Department at
610-868-6001, Monday through
Friday, 8 a.m.to 5 p.m.

You may also email complete details
— including your order number and
travel information — to webmaster@
transbridgelines.com for review and
resolution.

We remain committed to keeping our
passengers informed and supported
during weather-related events and
other service emergencies.

March Commuter Fares >>

Newark Airport
Zone Change for
Terminal A

Our pickup zone at
Newark Airport's
Terminal A has been
reassigned to Zone 16.
We previously picked up
at Zone 17.

Please note zone signage
when arriving at our
pickup area on the HOV
Roadway of Terminal A
to ensure you are in the
correct location.

Schedule Changes

Effective Monday, March
9, there will be minor
time changes on some of
our scheduled runs.

Please look for these
changes to be updated on
our website's Schedules
page soon.

Follow Us on Social Media!
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webmaster@transbridgelines.com

610-868-6001 or 800-962-9135
2012 Industrial Drive, Bethlehem, PA 18017
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Clear Communication is a Two-Way Street

At Trans-Bridge Lines, our Customer
Service team is committed to resolving
questions and concerns as efficiently
and accurately as possible. Whether
you're inquiring about a ticket, request-
ing a refund, modifying a reservation,
or seeking clarification on a recent trip,
having the right information readily
available streamlines the process.

To help us assist you promptly, please
be prepared to provide the following
details when calling or writing to our
Customer Service Department:

1. Account Number

If you have an online account, your
number allows our representatives to
quickly access your purchase history
and reservation details.

2. Order Number

Your order number is the most direct
way for us to locate a specific transac-
tion. This number can be found in your
confirmation email or receipt.

3. Name the Ticket(s) were
Purchased Under

Tickets can be located under the exact
name used at the time of purchase.
Even small variations (such as a nick-
name versus a full legal name) can
delay retrieval.

4. Form of Payment Used

Please indicate whether the ticket was
purchased using a credit card (and the
last four digits if possible), debit card,
Commuter Pass, gift card, or another
method. This is especially important
for adjustment requests.

Why This Information Matters
Providing these details at the outset
allows our team to:

v" Quickly locate your reservation

v Verify account ownership securely
v" Review status and travel history
v’ Process changes efficiently

Without this information, additional
follow-up may be required, which can
delay resolution.

Our goal is to deliver timely, profes-
sional service while ensuring accuracy
for every passenger. By providing these
key details, you help us serve you bet-
ter and as smoothly as possible.

February is

Your Group, Your Journey: Charter with Us!

and attractions — customized
to your group’s needs!

We offer charter services for
weddings, corporate events,
church groups, schools, and
organizations. Trips can be one-
day or overnight and include
sporting events, shows, Atlan-
tic City trips, and city tours.

We can provide transportation
only or plan your entire trip, in-
cluding lodging, meals, shows,

Our modern and comfort-
able air-conditioned coaches
feature WiFi, USB and stan-
dard outlets, window shades,
and microphone for keeping
passengers informed while in
route.

Request a Quote >>

Celebrating Camille JeBran

S

Trans-Bridge Lines proudly celebrated a remarkable milestone
on January 26, as family matriarch Camille JeBran marked her
108th birthday!

Camille is daughter of A.J. Ferraro, Trans-Bridge Lines founder,
and mother of Tom JeBran, President; Jim JeBran, Executive
Vice President and Treasurer; Janet JeBran, General Manager
of affiliate company, Trans-Bridge Tours; and grandmother to
Lauren JeBran Helgerson, Controller.

Her enduring commitment and lasting impact reflect the strong
family values that continue to guide and define Trans-Bridge
Lines today.

¥ Move regularly. Aim for at least
150 minutes of moderate physical activity
each week, such as brisk walking.

Amerlca n ¥ Choose balanced nutrition. Emphasize
fruits, vegetables, whole grains, lean pro-
Hea rt teins, and healthy fats while limiting pro-

Month

cessed foods and excess sodium.

¥ Know your numbers. Monitor blood
pressure, cholesterol levels, and blood glucose

Can | add a guest purchase
to my account?

Yes, you can add a guest’s purchase to your
account by following these steps:

e Login toyour Trans-Bridge Lines account
e Click on the My Trips tab at the top of the
screen
e  Select Add Trip.
e Enter the required order details:
Order Number
Email Address
Buyer/Passenger Last Name

Once the trip is successfully located, it will
appear under your Upcoming Trips tab, and
a confirmation email will be sent to the email
address associated with your account.

American Heart Month is a time to focus on
cardiovascular wellness and the everyday choic-
es that protect one of the body’s most vital
organs. Heart disease remains a leading cause
of death in the United States, but many risk
factors are manageable with informed, consis-
tent habits.

The heart works continuously to circulate
oxygen and nutrients throughout the body.
Over time, factors such as high blood pressure,
elevated cholesterol, diabetes, smoking, chronic
stress, and physical inactivity can strain this
system and increase the likelihood of cardiovas-
cular disease.

Improving heart health does not require drastic
measures. Small, sustainable actions can make a
measurable difference:

as recommended by your healthcare provider.

¥ Manage stress. Chronic stress can affect
heart rhythm and blood pressure. Mindfulness,
adequate sleep, and relaxation can help.

v Avoid tobacco. Smoking damages blood
vessels and significantly increases cardiovascu-
lar risk.

Heart health is about preventing disease, but
also about supporting energy, longevity, and
quality of life.
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Disclaimer: This article is for educational purposes only
and does not constitute medical advice. Always consult
a qualified healthcare professional regarding your
personal health needs. Trans-Bridge Lines assumes no
liability for its use.
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VIEW ALL TOURS!
JOIN US FOR OUR FIRST TOURS OF 2026!
Virginia’s Presidential Pathways Cape May Coastal Getaway
Charlottesville, VA Cape May, NJ
April 8 (Wed) — 10 (Fri) May 6 (Wed) — 8 (Fri)
3 Day Tour / 5 Meals 3 Day Tour / 3 Meals
$991 Single / $796 Double $1,126 Single / $771 Double
$745 Triple / $715 Quad $670 Triple / $620 Quad
Woodrow Wilson's Presidential Library & Museum; Washington Street Mall; Mansions by the
Highland, the home of James Monroe; Thomas Sea - Trolley Tour; Guided tour of Cape May
Jefferson's Monticello; Charlottesville Historic Point with Lighthouse Climb; and
Downtown Mall; and James Madison's Montpelier. Historic Smithville Village.
Philadelphia Flower Show National Cherry Blossom Festival
“Rooted: Origins of American Gardening” Washington DC
March 5 (Thu) March 28 (Sat) OR April 11 (Sat)
$119 Adult / $94 Child (2-11) $108 Adult / $101 Child (2-11)
Freemiere Jo

Price includes transportation & cenueee Jowe ... Price includes transportation & day
Flower Show admission ticket. on own at the Cherry Blossom Festival.

Cremicee 2026 Touwr ...

- Chicago, IL - “Windy City Wonders” 0
Sep 27 (Sun) — Oct 2 (Fri) / 6 Day Tour / 9 Meals

Includes: Chinatown Gate - Dumpling-Making Experience & Guided Chinatown
Tour; Baha'i House of Worship; All-Day Guided Chicago City Tour; Tour of Wrigley
Field (subject to availability); Deep Dish Pizza Night;

360 Chicago - Observation Deck; A Day at the Museum - Choice of Shedd Aquarium
& Field Museum or Museum of Science & Industry; Chicago Gangster Dinner Show;
Chicago River Architectural Cruise & Navy Pier.
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